1. UJI VALIDITAS DAN RELIABILITAS
Hasil Uji Validitas
	Variabel
	Indikator
	
	
	Kesimpulan

	Service Strategy
	1
	0,799
	0,339
	Valid

	
	2
	0,816
	
	Valid

	
	3
	0,504
	
	Valid

	
	4
	0,790
	
	Valid

	
	5
	0,807
	
	Valid

	
	6
	0,847
	
	Valid

	
	7
	0,700
	
	Valid

	
	8
	0,820
	
	Valid

	Service Design
	1
	0,645
	0,339
	Valid

	
	2
	0,695
	
	Valid

	
	3
	0,672
	
	Valid

	
	4
	0,676
	
	Valid

	
	5
	0,697
	
	Valid

	
	6
	0,583
	
	Valid

	
	7
	0,629
	
	Valid

	
	8
	0,671
	
	Valid

	
	9
	0,730
	
	Valid

	
	10
	0,875
	
	Valid

	
	11
	0,541
	
	Valid

	
	12
	0,845
	
	Valid

	
	13
	0,788
	
	Valid

	
	14
	0,659
	
	Valid

	
	15
	0,790
	
	Valid

	
	16
	0,664
	
	Valid

	
	17
	0,551
	
	Valid

	
	18
	0,770
	
	Valid

	
	19
	0,563
	
	Valid

	
	20
	0,906
	
	Valid

	
	21
	0,732
	
	Valid

	
	22
	0,791
	
	Valid

	
	23
	0,534
	
	Valid

	
	24
	0,740
	
	Valid

	
	25
	0,650
	
	Valid

	
	26
	0,787
	
	Valid

	
	27
	0,831
	
	Valid

	
	28
	0,729
	
	Valid

	
	29
	0,806
	
	Valid

	
	30
	0,553
	
	Valid

	
	31
	0,801
	
	Valid

	
	32
	0,393
	
	Valid

	
	33
	0,873
	
	Valid

	
	34
	0,513
	
	Valid

	Service Transition
	1
	0,768
	0,339
	Valid

	
	2
	0,777
	
	Valid

	
	3
	0,475
	
	Valid

	
	4
	0,734
	
	Valid

	
	5
	0,894
	
	Valid

	
	6
	0,445
	
	Valid

	
	7
	0,644
	
	Valid

	
	8
	0,698
	
	Valid

	Service Operation
	1
	0,765
	0,339
	Valid

	
	2
	0,846
	
	Valid

	
	3
	0,675
	
	Valid

	
	4
	0,861
	
	Valid

	
	5
	0,865
	
	Valid

	
	6
	0,863
	
	Valid

	
	7
	0,864
	
	Valid

	
	8
	0,893
	
	Valid

	
	9
	0,802
	
	Valid

	
	10
	0,849
	
	Valid

	
	11
	0,846
	
	Valid

	
	12
	0,888
	
	Valid

	
	13
	0,561
	
	Valid

	Continual Service Improvement 
	1
	0,805
	0,339
	Valid

	
	2
	0,797
	
	Valid

	
	3
	0,790
	
	Valid

	
	4
	0,925
	
	Valid


Sumber: data diolah

Hasil Uji Reliabilitas
	Variabel
	
	Kesimpulan

	Service Strategy
	0,896
	Reliabel

	Service Design
	0,966
	Reliabel

	Service Transition
	0,830
	Reliabel

	Service Operation
	0,956
	Reliabel

	Continual Service Improvement 
	0,846
	Reliabel


Sumber: data diolah











2. UJI Z/ UJI PERBEDAAN

2.1 Uji Z Beda X ke Y
	Group Statistics

	
	Universitas
	N
	Mean
	Std. Deviation
	Std. Error Mean

	Hasil ITSM Pada E-learning
	X
	200
	3.7838
	.66636
	.04712

	
	Y
	200
	3.6550
	.69939
	.04945



	Independent Samples Test

	
	Levene's Test for Equality of Variances
	t-test for Equality of Means

	
	F
	Sig.
	t
	df
	Sig. (2-tailed)
	Mean Difference

	
	
	
	
	
	
	

	Hasil ITSM Pada E-learning
	Equal variances assumed
	.361
	.548
	1.886
	398
	.060
	.12885

	
	Equal variances not assumed
	
	
	1.886
	397.072
	.060
	.12885

	Independent Samples Test

	
	t-test for Equality of Means

	
	Std. Error Difference
	95% Confidence Interval of the Difference

	
	
	Lower
	Upper

	Hasil ITSM Pada E-learning
	Equal variances assumed
	.06831
	-.00544
	.26314

	
	Equal variances not assumed
	.06831
	-.00544
	.26314




2.2 Uji Z Beda X ke Z

	Group Statistics

	
	Universitas
	N
	Mean
	Std. Deviation
	Std. Error Mean

	Hasil ITSM Pada E-learning
	X
	200
	3.7838
	.66636
	.04712

	
	Z
	200
	3.6109
	.73333
	.05185




	Independent Samples Test

	
	Levene's Test for Equality of Variances
	t-test for Equality of Means

	
	F
	Sig.
	t
	df
	Sig. (2-tailed)
	Mean Difference

	
	
	
	
	
	
	

	Hasil ITSM Pada E-learning
	Equal variances assumed
	3.479
	.063
	2.468
	398
	.014
	.17290

	
	Equal variances not assumed
	
	
	2.468
	394.405
	.014
	.17290



	Independent Samples Test

	
	t-test for Equality of Means

	
	Std. Error Difference
	95% Confidence Interval of the Difference

	
	
	Lower
	Upper

	Hasil ITSM Pada E-learning
	Equal variances assumed
	.07006
	.03516
	.31064

	
	Equal variances not assumed
	.07006
	.03515
	.31065




2.3 Uji Z Beda Y ke Z

	Group Statistics

	
	Universitas
	N
	Mean
	Std. Deviation
	Std. Error Mean

	Hasil ITSM Pada E-learning
	[bookmark: _GoBack]Y
	200
	3.6550
	.69939
	.04945

	
	Z
	200
	3.6109
	.73333
	.05185



	Independent Samples Test

	
	Levene's Test for Equality of Variances
	t-test for Equality of Means

	
	F
	Sig.
	t
	df
	Sig. (2-tailed)
	Mean Difference

	
	
	
	
	
	
	

	Hasil ITSM Pada E-learning
	Equal variances assumed
	1.488
	.223
	.615
	398
	.539
	.04405

	
	Equal variances not assumed
	
	
	.615
	397.109
	.539
	.04405



	Independent Samples Test

	
	t-test for Equality of Means

	
	Std. Error Difference
	95% Confidence Interval of the Difference

	
	
	Lower
	Upper

	Hasil ITSM Pada E-learning
	Equal variances assumed
	.07166
	-.09682
	.18492

	
	Equal variances not assumed
	.07166
	-.09682
	.18492





